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Handwashing... D /////%////////////////

- -

An action of the past e //ég/ _
7, i

(except when hands are visibly soiled)

Alcohol-based handrubbing...
The new standard of care

B | 7he « hand hygiene revolution »
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| Alcohol-based handrubbing...
The new standard of care

» The « hand hygiene revolution »




Alcohol-based ‘ %E

hand rub at the

point of care : | The University
of Geneva

Hospitals, 1995

BefOre and after - ve A
After glove use
In between different body site care




The University of Geneva Hospitals (HUG), 1995
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The University of Geneva Hospitals (HUG), 1995 - 1998

« Talking walls »
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| 7 My son,
if they don’t get me,
you Will become

multiresistant
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Doctor Freud,
In this hospital,

it’'s become impossible

to cause Iinfections

any more !
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Doctor Freud,
In this hospital,
it's become impossible

to cause infections
any more !

Safety culture
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Results .
compLIANCE WiTH ]

. BB Alcohol-based _handrubbin—g :
L= = ‘
M .80 - [} Handwashing (soap + water) |
FO o

|

< " I
PERIioPS 12094 12095  12/96  12/97

www.hopisafe.ch
Pittet D et al, Lancet 2000; 356: 1307-1312



Results ) i
COMPL‘ANCE wiTH @y Alcohol-based handrubbing '

100

'Eﬂe ( 7) [ Handwashing (soap + water)

Monitoring
+

Performance feedback

a |
PERiop<12/94  12/95 12/96 12/97

www.hopisafe.ch
Pittet D et al, Lancet 2000; 356: 1307-1312



System change

Educatior
Monitoring

+
Performance feedback

_ Workplace
multimodal reminders

Safety culture

strategy



Hospital-wide nosocomial infections; trends 1994-1998
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The University of Geneva Hospitals (HUG), 8 years follow-up
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Effectiveness of a hospital-wide programme to improve compliance
with hand hygiene

Didver Pittet, Stephane Hugonnet, Stephan Harbarth, Philippe Mouwrouga, Valéne Sauvan, Syivie Towvenead,
Thomas V Perneger, and members of the Infection Control Programme

THE LANCET Vol 256 — October 14, 2000

« Geneva model » of hand hygiene promotion,
Reproduced with success (2002-2005)

€ in single hospitals in France, Belgium, USA, Australia ...
€ in multiple hospitals in Hong Kong, Australia, Belgium, ...

€ in national promotion campaigns: Belgium, the UK, Switzerland
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Effects of humor in advertising

In advertising, it is demonstrated that:
e Humor is an effective method to attract attention

» Using humorous and positive messages encourage/promote behaviour
change and knowledge acquisition

 Humor strength (humor’s attention gaining mechanisms) and humor—
message relatedness have a positive impact on memorizing the message

ADVERTISING THEMES THAT RESONATE MOST

® ASIA - PACIFIC @ EUROPE AFRICA/MIDDLE EAST @ LATIN AMERICA NORTH AMERICA

Nielsen Global REAL-LIFE HUMOROUS HEALTH FAMILY
SITUATIONS THEMED ORIENTED
5 ,

Survey of Trust in

Advertising 2015 pate o - an
50% 33% 52% a7 Clean ]
hospitals

Cline TW., Kellaris JJ. Journal of Advertising, 2007; 36: 55-67 & oy verve

roving environmental hygiene practices
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Humor in health care

Preventive health campaigns

Humor-based materials are used effectively in
preventive campaigns to prevent alcohol and ‘
tobacco consumption, obesity, and cancer: e <

WITH FLU VACEIN E

e to draw attention

* to reduce negative emotional responses, such
as fear, anxiety, and embarrassment to
disturbing health topics

* to increase acceptance of health messages and
behavior change

T i clean .
e hospitals

Miller E et al. Aust N Z J Public Health. 2021;45:568-577 &> UNIVERSITE
B|anC N BrIaUd E. Health Commun 201429669‘77 DE GENEVE improving environmental hygiene practices
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How humor can be used in infection
prevention and control (IPC)?

Training

 IPC training by the use of the same messages and
teaching materials may result in HCWs feeling bored
and over-messaged

* Traditional training may also cause less
comprehension of the key messages

* Educational games and creative hands-on activities
can be used in IPC training to stimulate sustainable
learning and team spirit

Koo E, et al. Am J Infect Control. 2016;44:1241-6 o UNIVERSITE

Richard Siderits et al. AORN J 2006; 84:1053-8 éi& DE GENEVE



Some examples ...

* An interactive audit and feedback strategy for hand hygiene was
implemented using a card game in a large academic center

“Splat” game — hand hygiene

Splat cards

“Splat” cards were provided to staff at the beginning of each shift. They handed the
cards out as gentle reminders when they observed peers or colleagues not performing
hand hygiene.

The first person on each shift to give all
their cards away and not obtain any
card in return was offered coffee gift

cards donated by the medical director clean

hospitals

www.myamericannurse.com/how-an-interactive-game-improved-hand-hygiene-adherence/ @ UNIVERSITE

9 DE GENEVE

improving environmental hygiene practices



Some examples ...

* An interactive audit and feedback strategy for hand hygiene was
implemented using a card game in a large academic center

100% 100%
92% 92% 91%
“ ” H 89%
Splat” game — hand hygiene a0 so
85%
Splat cards 8
“Splat” cards were provided to staff at the beginning of each shift. They handed the 75%
cards out as gentle reminders when they observed peers or colleagues not performing 7 67%
hand hygiene. 5%
e=c 6
55%
50%
R Nurses ing Assi Therapy
7 m Pre-Interventio

100%

@

8

a

8

a

8

@

ssssssssssssss Physicians/Providers

n  mPost-Intervention

After implementing the game:
- Hand hygiene adherence increased from 87% in

The first person on each shift to give all 2017 to 90% in 2018 and it continued to improve

their cards away and not obtain any - C. difficile infection rate decreased from 17%

card in return was offered coffee gift (6 months before the intervention)

cards donated by the medical director to 3.7% (6 months after the intervention) cloan
hospitals

UNIVERSITE
DE GENEVE

www.myamericannurse.com/how-an-interactive-game-improved-hand-hygiene-adherence/ @

improving environmental hygiene practices



Some examples ...

* An interactive audit and feedback strategy for hand hygiene was
implemented using a card game in a large academic center
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“Splat” cards were provided to staff at the beginning of each shift. They handed the %*
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Nurses  Nursing Ass Physicians Therapists

After implementing the game:
- Hand hygiene adherence increased from 87% in

The first person on each shift to give all 2017 to 90% in 2018 and it continued to improve

their cards away and not obtain any - C. difficile infection rate decreased from 17%

card in return was offered coffee gift (6 months before the intervention)

cards donated by the medical director to 3.7% (6 months after the intervention) cloan
hospitals

www.myamericannurse.com/how-an-interactive-game-improved-hand-hygiene-adherence/ @ g';'&’g:@'&g

improving environmental hygiene practices



Some examples ...

* As part of an education session
at St.Joseph’s Health Centre,
staff had to remove their gown
and gloves without getting any
of the pudding on their skin or
clothes underneath

* The game was meant to mimic
the potential for transmission
of bacteria by health-care
providers

The « PPE Pudding game »

» HF)‘ itaux
https://hospitalnews.com/making-infection-prevention-fun-introducing-the-ipac-olympics/ @ g?'gg:gg w Gentue




Some examples ...

* The University of Geneva Hospitals created “Escape COVID-19”, a serious game

to promote safe IPC practices among HCWs and other hospital employees during
the COVID-19 pandemic

You are about to care for a COVID-19 patient (simple = 4535 . 1
procedure with no risk of aerosolization). What .
protective equipment are you going to use? 4z

(Rebuild the donning sequence by putting the
following elements in the correct order)

:’EL It

) \
7 't? /!’ \

[

On the road Co:nrvz\;snal

Click on the house to start the game!

In the midst of the COVID-19 pandemic, the virus might spread
further among the population if infection prevention and
control rules are not followed. As a healthcare provider, you — e 3 ‘
play an essential role in stopping viral transmission. ' ersitaires

Standard equipment Specific equipment

T E Hgﬁ/i;gi)t(aires
Suppan M, et al. JMIR Serious Games 2020;8(4):e24986 @) o CENRVE LG



How humor can be used in IPC?

Awareness raising campaigns

 Humorous materials (e.g. posters, reminders,
screen savers) may help to capture HCWs attention

Soh, Antimicrobial Resistance & Infection
Control 2015; 4(Suppl 1):112
Healthcare-associated

i—.‘; :
2 - gr DID YOU KNOW THAT...?
infections 3 “Infection” in Greenlandic means
s B 8 Manday moming HIS HANDS HAVE BUII.T ¥ “little things you can give to somebody else”?
' QUITE ARE TION. A0
PUTA £
g

Look after your patients - don't
give them anything you wouldn't
want to get yourself!

clean
hospitals

438y UNIVERSITE
%’ DE GENEVE

improving environmental hygiene practices
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_—
100%
90%
i 80%
70%
—- 60%
* ‘Nudge’ reminders based on £ e
well-known song lyrics have §
ES
been developed 40%
* Hand hygiene compliance 30%

significantly improved from

31% to 68% in 10 wards with ~ *°*
the new reminders and 10%
multi-modal hand hygiene

promotion strategy 0%

~_ 8 Some examples ...

Hand hygiene compliance over three time points

<

—Ward 1

—Ward 2

. 69% —Ward 3

—Ward 4
—Ward 5
—Ward 6
—Ward 7
~ S/ Ward 8
2% /7 Py —Ward 9
—Ward 10

m=()yerall
compliance

May-18 Compliance Nov-18 Compliance Feb-19 Compliance

Mookerjee S, et al. J Infect Prevention 2019;20(1S):P131 @) UNIVERSITE

clean
hospitals

improving environmental hygiene practices



— ]

This is how you ™

Some examples ... s,

has slipped and created a dependent . —“‘,] ’
T

* Emojitoons are created by . | ‘ . f" ' .
using avatars of : el
employees to remind the
key IPC practices to the

HCWs
* They are designed to give .
a brief information at a
short time to make easy Results:
to remember the topic 50% increase in compliance detected
' |
on key IPC practices legsnpitals

UNIVERSITE

www.infectioncontroltoday.com/view/emojitoons-selling-infection-prevention-compliancesavatars @ DE GENEVE

improving environmental hygiene practices



| have gathered all my knowledge

E nV| rO nm e nta I hygi e N e and have come to the conclusion that...

* Patient area environmental surfaces play
an important role in the transmission of
all health care—associated pathogens

e Although both hand hygiene and
environmental hygiene represent basic
horizontal interventions to prevent
cross-transmission, there is a need for
both interventions to be recognized as
interdependent

* Several technologic interventions to
augment environmental hygiene have
been recently developed but remain to
be objectively evaluated in well-

. . . clean
designed clinical studies hospitals

you will be sent to hospital quarantine

4&3 UNIVERSITE
DE GENEVE i

Carling PC. Optimizing Health Care Environmental Hygiene. Infect Dis Clin North{Am. 2016~ (4

oving environmental hygiene practices




Environmental hygiene

* According to a 2022 systematic review,
improving healthcare environmental
hygiene helps keep patients safe

* Most studies demonstrated that
interventions in the hospital
environment were assoicated with
lower HAI and/or patient colonization

clean
hospitals
clean
improving environmental hygiene practices hOSpIta|S

Peters et al. “Impact of environmental hygiene interventions on healthcare-associated infectionsand patient <= UNIVERSITE
colonization: a systematic review.” Antimicrobial resistance and infection control. 2022 @ DE GENEVE |




Oregon Patient Safety Commission

Training for EVS

Initially:
Deep Clean Restrooms

General Areas:
Increase to 2 x day

Patient Rooms &
Restrooms:
Increase to 3 x day

Environmental Cleaning and Disinfection: Dialysis Norovirus Training for Environmental Cleaning Staff

clean
hospitals

G UNIVERSITE
%Y DE GENEVE

A

improving environmental hygiene practices



Centre for Diseases Control and Prevention, (CDC) USA

EVS and the Battle Against Infection Graphic Novel
1
4.

YOU WOULD THINK THE
ANSWER WOULD BE JUST
DOCTORS AND NURSES, BUT,

THE ANSWER IS EVERYONE.

DO YOU KNOW
WHO THE MOST
IMPORTANT
WORKERS ARE IN

A HOSPITAL?

L | ALL HEALTHCARE WORKERS, |
INCLUDING EVS WORKERS, |
WORK TOGETHER TO HELP
CREATE A SAFE ENVIRONMENT
THAT PROMOTES PATIENT
HEALING AND RECOVERY.

OUR JOB IS INFECTION |
PREVENTION AND [
CONTROL - OR 1PC.

= | OUR EVS TEAM IS THE FIRST LINE OF
) DEFENSE AGAINST GERMS IN THE
HOSPITAL, ESPECIALLY THOSE THAT
ARE RESISTANT TO ANTIBIOTICS.

clean
hospitals

https://www.cdc.gov/infectioncontrol/training/evs-battle-infection.html @ DE GENEVE

improving environmental hygiene practices



CDC

““r :, .“.»
YOU WOULD THINK THE
ANSWER WOULD BE JUST

DOCTORS AND NURSES, BUT|
THE ANSWER IS EVERYONE.

DO YOU KNOW
WHO THE MOST
IMPORTANT
WORKERS ARE IN
A HOSPITAL?
ALL HEALTHCARE WORKERS, |

INCLUDING EVS WORKERS, |
WORK TOGETHER TO HELP
CREATE A SAFE ENVIRONMENT
THAT PROMOTES PATIENT
HEALING AND RECOVERY.

OUR JOB IS INFECTION |
PREVENTION AND
CONTROL - OR IPC.

OUR BVS TEAM IS THE FIRST LINE OF
R DEFENSE AGANST GERMS IN THE
HOSPITAL, ESPECIALLY THOSE THAT
ARE RESISTANT TO ANTIBIOTICS.

THE
VISIBLE THINGS TO
CLEAN ARE: THE TRASHCAN,
THE DIRTY CEILING, THE
COUNTER, THE FLOOR BY THE
CHAIR, AND THE SPILLED,

HOWEVER, WHAT YOU
SEE IS ONLY PART OF THE
PROBLEM. TAKE A LOOK AT

THE PLACES WHERE YOU MAY
NOT SEE GERMS.

2= UNIVERSITE
g@ DE GENEVE

EVS and the Battle Against Infection Graphic Novel

clean
hospitals

improving environmental hygiene practices



Environmental cleaning during Covid-19

You ave cleaning this The VlVU\S can't be seen.
avea once evevy hou! . TN 1 So we can only
Looks spotless | N |
i \ ~ deam HARDER!
\ — A \,Jow\ /
. 4 ‘, Tf\o“’\‘(' .:\ ¢
/J 7 - o\ UO\,« \\~ ) |
| ezmn\ That Mig New P | \\"\\" \ //
( ./ ,""‘r‘v‘;
3) e /
4 ;/ 3
:\\ N " . 4 :‘%{‘gb W = :_-_;\\,./ s :;;2;; —
clean
hospitals
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So gle humor and infection prevention and control
Q Tous (2] Images (&) Actualités [ Vidéos [ Livres : Plus
E i "‘- humour @ clipart 'if posters g | illustration antibacterial
Did you hear the joke
about the germ?
Never mind.
| don't want to spread =
it around. : ‘
Ik [ musrl' HAVE CALLEDIA
infocicam. Trark G o thews e’ THOUSANDSHIMES
F Twitter @ Pinterest @ Pinterest

nfection prevention - Sani Nudge on Twitter: "#... Infection Prevention And ... 12 Infection control humor i...

INFECTION = HEALTHCARE
PREVENTION | FACILITIES
& CONTROL MANAGEMENT

JPROVNG SERVICES TO REDUCE INFECTIONS

DHMTON

FUNDED TICKETS
AVAILABLE

ELEICC

“No, I'm not carpooling. As a nwrse,
' around germs all day, and some
times they lke to go home with me.”

D Pinterest

® Q

(=

Outils

-
el

\ U

s g \S4pr
E puns =
# *

@ Pinterest
37 Best infection preve...

® THERE'S CONSEQUENCES IF SONEONE ON THE FLOOR
DOESN'T WASH THER HANDS. *

@) Pinterest

medical

clip art

@ Pinterest
7 Infection Prevention ideas...

@ CafePress

W Infection Prevention and Y...
2022 International Infection P...

@ e Connexion

SafeSearch activé v

E

cartoon medicine =4 I\.| bacteria joks
A

INTERNATIONAL *

INFECTION
PREVENTION
WEEK 2022 ﬁ“&

@ Pinterest
12 Infection control humor id...

10 AL RIRSES DOCTORS

AND OTHIR VEDCAL 59 * | TRAVTLA LT

@ Pinterest

Other examples ... from multiple sources



Other examples ... looking for gagets and tools..

Voir plus =

AP . . . a1 ~ .
-\7‘|§ Découvrez des articles similaires pouvant étre envoyés vers ce pays : Grande-Bretagne

Me @ —
&, R\
< wpicctin g o = o
3 j el nurses vom
- ot | ) ) el
Py > / 2 o .
@‘ & v WL' ®J ‘*\ s " @ ¢ badgeyl tooe @ @/ bodgedticors
Suzy Stomach - Cadea... Good Veins - Cadeau ... Bouton Banquier de sa... Boite de Petri plaque d... INFECTION CONTROL ... Infection Control Nurs...  Jaime les grosses vein... Badges de rythme car...
BadgeBlooms BadgeBlooms Annonce de SliimShop Annonce de IduCustomt  MEDcraftz BadgeBlooms BadgeBlooms
13,35 £UK 13,35 £UK 3,44 £UK 8,30 £UK 17,58 £UK 3,43 £UK 13,35 £UK 13,35 £UK

9:96-£5K (10 % de réd...

@ O BadgeBlooms Q S'abonner

N 116 950 ventes 4,9 % Y % % (15 817 avis)
Humour dépidémiologiste - Controle
des infections - Cadeaux d'infirmiére -
Bobine de badge de laboratoire

meédical - Détenteur de badge de
pathologiste - Badges mignons -




A Pinterest side.... To get ideas and materials

(O Pinterest Explorer = Q

infection control humor

12 Epingles 4 ans

Collection de Sally Salter

Partager

Idées similaires populaires e
actuellement \ DECIDUOUS |
5 DANCE
2012 \
Humour ‘
NO GRINDING!

Humour Médical Hand Sanitizer

50 : o AT R H Y
- R ¥ P 2 v (noun)
Humour Infirmidre .‘ A o @ s Université De Bordeaux Il Fauts:
< Q m o/ o The best wav to find

860



- . My Account
/re) mlc Spreading knowledge. Preventing infection.

Search Keywords Q
Association for Professionals in Infection Control and Epidemiology )
Membership My Courses MyAPIC Store 'E

Consumers Professional Practice Education & Certification Resources Public Policy

Film festival promoted by APIC...

Consumers Professional Practice Education & Certification Resources Public Policy About

[ Home > For Media > Newsroom

For Media , ) ) ) ) )
Film festival uses humor and education to promote infection prevention

» Newsroom 0 ﬁ

« APIC Announcements

« News Releases

« Interview/Speaker Request Nashville, Tenn., June 26, 2015—A video created for the Agency for Healthcare Research and Quality (AHRQ),
highlighting the key benefits of engaging patients in hemodialysis infection prevention activities, is the winner of
the fifth annual Film Festival at the 42nd Annual Conference of the Association for Professionals in Infection
Control and Epidemiology (APIC).

The winning video, created for AHRQ by the Health Research & Educational Trust and titled “Patient Engagement
in Infection Prevention,” explores the advantages of involving patients in infection prevention. The video

highlights numerous steps that clinicians can take to involve patients and protect them from infection during
hemodialysis.



How humor can be used in IPC?

Contests (poster, photo, song, video,..)

* Contests for IPC activities motivate front line staff to show their enthusiasm,
creativity, and team spirit Canadian “Clean Shots” photo contest
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Humour in scientific publications

Keeping hospitals clean is a crucial patient safety issue

Bad science impacts public health
Peters et al., Antimicrob Resist Infect Control 7, 132 (2018) % UNIVERSITE m Bl

Geneve

Peters, A. et al. Journal of Hospital Infection, Volume 100, Issue 4, 365 - 370 7 DE GENEVE



Soh Antimicrobial Resistarice and Infection Control 2015, 4(Suppl 1):112 SV
http//www.aricjournal.com/content/4/51/112 “ ANTIMICROBIAL RESISTANCE &

Ll‘ " INFECTION CONTROL

INNOVATION ACADEMY PRESENTATION Open Access

The use of creative and humorous designs as
vehicles for health education and infection
control

SWL Soh

From 3rd International Conference on Prevention and Infection Control (ICPIC 2015)
Geneva, Switzerland. 16-19 June 2015

Introduction Results

Ilovemicrobes.com'™ was started in late 2014 by a  For viewing of the characters designed, please go to
microbiologist cum ex-lecturer at a Singapore institute of  http://www.ilovemicrobes.com

higher learning. The concept was to incorporate humour
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Humor in media
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Humor in media

About Covid certificate:

« For sure,

" THERE'S CONSEQUENCES IF SOMEONE ON THE FLOOR

. DOESN'T WASH THEIR HANDS. “
the copy of a Didier Pittet » clean

hospitals
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SARS, 2002

GET MY 'SARS' MASK QUICKLY! | HAVE TO
TALK TO OUR HONG KONG OFFICE...
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Humor
in the community

First case
of HIN1-2009
In Paris area

H1N1, 2009

University of Geneva Hospitals




First case
of HIN1-2009
in Paris area




Conclusions

In advertising, it is demonstrated that:

clean
hospitals

Qj& UNIVERSITE
£ DE G E N EVE improving environmental hygiene practices



Conclusions

In advertising, it is demonstrated that:

e Humor is an effective method to attract attention

clean
hospitals

2> UNIVERSITE
%.E DE GENEVE [

g environmental hygiene practices



Conclusions

In advertising, it is demonstrated that:

e Humor is an effective method to attract attention

» Using humorous and positive messages encourage/promote behaviour
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* Humor strength and humor—message relatedness have a positive impact
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Conclusions

In advertising, it is demonstrated that:

e Humor is an effective method to attract attention

» Using humorous and positive messages encourage/promote behaviour
change and knowledge acquisition

* Humor strength and humor—message relatedness have a positive impact
on memorizing the message

* The impact of humor on compliance with optimal IPC practices deserves
more research

However, humor can be used as a powerful tool
for delivering key infection control messages
clean

in a memorable and engaging way hospitals
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A DAY
WITHOUT
LAUGHTER

IS A
DAY WASTED.

CHARLIE CHAPLIN
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ICPIC2023 Save the Date:

INTERNATIONAL CONFERENCE ON
PREVENTION & INFECTION CONTROL

Geneva ©@ 12-15 September 2023 7th ICPIC, 12'1 5 Sept 2023,
- Tx Geneva, Switzerland

Semmelweis at ICPIC Clrfan .

HUG i g
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b Follow and like
@d idierpittet Chegsnpitals
@Clean_Hands

ey S @ Clean_Hospitals
www.who.int/gpsc/5Smay

www.CleanHandsSavesLives.org

improving environmental hygiene practices

#HandHygiene
#CleanHospitals
#CleanHands

anHandsSavelLives.org Private
is abrité par la Fondation Philanthropia Organizations
for Patient
Safety



Thank you for your attention!
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Thanks to Teleclass Education

PATRON SPQNSORS
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