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28 February  THE CLINICAL AND BUSINESS CASE FOR INVESTING IN IMPROVED  
      ENVIRONMENTAL HYGIENE  
  Speaker: Mark Heller, Unisource Worldwide 

06 March  (WHO Teleclass) PATIENT PARTICIPATION IN HAND HYGIENE  
      PROMOTION AND IMPROVEMENT 
  Speaker: Prof. Yves Longtin, University of Laval, Canada  

07 March  RATIONALE AND CONCEPTS IN DENTAL INFECTION CONTROL  
  Speaker: Prof. Raghu Puttaiah, Managed Care Concepts 

14 March  UPDATE ON “NO TOUCH’ ROOM DISINFECTION SYSTEMS: UV LIGHTS,  
      HYDROGEN PEROXIDE AND OZONE 
  Speaker: Dr Dick Zoutman, Queen’s University, Kingston 

21 March  TUBERCULOSIS INFECTION CONTROL IN HIGH HIV BURDENED  
      COUNTRIES  
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