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Clas Cuio la ' Gialer Gio Background to Clean Care is Safer Care

In previous years, WHO Global Patient Safety Challenges were bom from calls from
around the world on specific patient safety issues, and were also reflected in global
campaigns, which have brought together expertise and evidence to raise awareness,

» Save Lives: Clean Your Hands

The evidence for clean hands

and to catalyze political and prof al itment on these imp: 1t topics.
Campaigning countries They have also generated knowledg dations and actions to improve the
safety of patients receiving care globally.
Information centre
The focus and objectives of Clean Care is Safer Care
News and events The first of these Challenges, Clean Care is Safer Care, which was launched in

2005, targeted the important aspect of reducing health c. iated inf
{HCAIs). HCATis the most frequent harmful event in health-care delivery and occurs
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The reason for SafeHANDS

* Hundreds of millions of patients are
affected by health care-associated
infections (HAls) worldwide each year,
leading to significant mortality, financial
losses for health systems, and patients’ and
families’ suffering

* Hand hygiene at the right times saves
lives

+ Hand hygiene action provides assurance
that a health system overall is a safer
place to receive care

+ Health-care problems, like HAls which are
often invisible but nevertheless still occur, are
still political and social challenges that we
must address now through hand hygiene

who.int/publications/2011/9789241501507 _eng.pdf Page 4

@World Health
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In 10 years, Clean Care is Safer Care has
evolved to become the Infection Control
Programme hosted by the new WHO HQ
Service Delivery and Safety department

Continuing to aim to reduce

healthcare-associated infection worldwide
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WHO Service Delivery & Safety dept — Clean Care
is Safer Care
Focus in 2014-2015 (1)

= Support for and consolidation of hand hygiene
improvement through SAVE LIVES: Clean Your Hands
campaign, CleanHandsNet, and POPS — 5 May 2015

* Infection prevention and control (IPC) for the Ebola
outbreak

= Response
= Recovery
* Resilience
= Country support for capacity building and strengthening
the core components of IPC programmes

= Burden of HAI worldwide — SSI burden update
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WHO Service Delivery & Safety dep — Clean Care is

Safer Care
Focus in 2014-2015 (2)

= Prevention of surgical site infection
v" New Guidelines under development
v" Surgical Unit-based Safety Programme (SUSP) project in
African hospitals
» Manual on sterilization and safe processing of medical
devices (launch in June 2015)
= |njection safety new global initiative
v New Policy launched in February 2015
» New Global Injection Safety campaign (to be launched)
= AMR prevention and control in health care
v AMR IPC expertise provided in consultations
v AMR hand hygiene resources produced for 5 May 2014, _,

5 May 2015: hand hygiene is
the entrance door to strengthening
health-care systems and delivery

Safety
Starts
Here.
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5 May 2015 — this year is different

= Awareness raising - a social marketing strategy
#safeHANDS and country engagement

= Mobilisation - a year of activities

= Building on the evidence base - consolidating the
WHO improvement toolkit

= The role of hand hygiene in the Ebola outbreak

= Commitment to SAVE LIVES: Clean YOUR Hands
continues around the world!

Page 9

SAVE LIVES

/ /"(\

Clean Your Hands

#safeHANDS
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Are you ready
for 8 May 2015 .2
.

Are you ready
for 56 May 2015 ?

Hosted by Dr. Benedetta Allegranzi
A Webber Training Teleclass
www.webbertraining.com



10 Years of Clean Care is Safer Care
Prof Didier Pittet, World Health Organization
Sponsored by the WHO First Global Patient Safety Challenge — Clean Care is Safer Care

=9

Are you ready
for 5 May 2015 ?

| g

| provide clean care
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Join us 2
from 5 May 2019
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« We provide clean care - #safeHANDS »
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Mre you ready

\ for 5 May 2015 ?
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Use YOUR own language ....

#FsateHANDS

Page 19

Health-care facilities and
individuals around the world

THE GLOBAL
REACH!
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I promote clean care

FsaleHANDS

Eman 6 Gy

Hosted by Dr. Benedetta Allegranzi
A Webber Training Teleclass
www.webbertraining.com

12



10 Years of Clean Care is Safer Care
Prof Didier Pittet, World Health Organization

Sponsored by the WHO First Global Patient Safety Challenge — Clean Care is Safer Care

Je mérite des soins propres

L P HANDS

MB\—OU Sqoms

Families pledging
for #safeHANDS
for their parents

v

Hosted by Dr. Benedetta Allegranzi
A Webber Training Teleclass
www.webbertraining.com

13



10 Years of Clean Care is Safer Care
Prof Didier Pittet, World Health Organization

Sponsored by the WHO First Global Patient Safety Challenge — Clean Care is Safer Care

Launch

& 15t Global Patient Safety Challenge
A WHO headquarter, Geneva, Switzerland
13 October 2005
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136 countries committed to address

health care-associated infection
World population coverage : > 93 %

5\

© World Health Organization

Page 29 B Countries committed Oct 2005 April 2015

On 5 May 2015, His Excellency the Sierra Leone
Minister of Health and Sanitation pledges to fight
against healthcare-associated infections

in memory of the fallen heroes of Sierra Leone
Health Sector due to Ebola Viral Disease

Page 30
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137 countries committed to address
health care-associated infection

World population coverage : > 93 %

B 4
»

© World Health Organization

B Countries committed Oct 2005- 5 May 2015

Countries with health-care facilities registered for
SAVE LIVES: Clean Your Hands global campaign

Number of registered
health-care facilities

per 10,000,000 population *
<4
4-18
*The sumber of health-care faciites regatersd for SAVE UVES & adjusted by
B o- e b popuation per country Fuly acusted estmates based ca total number of
> 69 Not applicable v e Sty o may 0 1200 2.400 4800 Kiometers
- ot Ay recresent e actual health-cane faCiity Coversge m eech county - —
The Boundares and names shown 34 e degnatns used o e =a0 %0 S0t ISl He ereancn of ANy OGS Nhascerer Data Source ficrd Meath Cjarczater a World Health
0 the cant of Be Tierd Meath Organaason concernng the sgal status of any country temicry Oty o area or of 3 auhertes Mag Protacton eam Suanescs ad

. Organization
o concarning e deimtaban of 15 fronters cr boundanes Doted Ines 0 maps recresent sporoxTste border knes for whah Information Systems (451
are may nct yot be il agreemant Word est Crganastor ©WHO 2015 Al rghts reseeved
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Equates to over 10 million staff dedicated
to protecting over 4 million patients

Hosted by Dr. Benedetta Allegranzi
A Webber Training Teleclass
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Re-energising the world! M. Lic. Norma Peraita, Directors, Programa Naclonal de Epidemiclogia y
Control de Intecciones Hosprtaiarias de Asgentna

1 Programa Neconsl de Eo

Asgentna, en of mar

Here are some examples

Professor Chris Baggoley AO, Chief Medical Officer, Department of Health,
Australia

pationt safe
Shona Robison, Cabinet Secretary for Health, Wellbeing and Sport, Scotland,
UK

“The Scottish Government fully supports World Hand Hygiene Day on 5th May, 1o
raise swareness around hand-washing best practice.

Or CHAN Hon-yee Constance, Dirsctor of Heatth, Hong Keng, China

Thank you!

v Elisabeth Heisbowrg, Directewr Adjoint 1.1 de Directeur de la Santé,
Luxembourg

http://www.who.int/gpsc/5may/quotes/en/

5 May 2015 - this year is different

= Awareness raising - a social marketing strategy
#safeHANDS and country engagement

= Mobilisation - a year of activities

= Buildling on the evidence base - consolidating the
WHO improvement toolkit

= The role of hand hygiene in the Ebola outbreak

= Commitment to SAVE LIVES: Clean YOUR Hands
continues around the world!
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WHO Hand Hygiene Self-Assessment Framework!!!

A validated and systematic
tool to obtain a situational
analysis of hand hygiene
infrastructure, promotional
activities, performance
monitoring and feedback,
and institutional commitment

Page 35

http://www.who.int/gpsc/5may/hhsa_framework/en/

WHO Global Hand Hygiene Self-Assessment
Framework Survey - 2011

World Health
(@ !!’ Organization

WHO Hand Hygiene Self-Assessment Framework Global Survey
Summary Report

From April to December 2011, health-care facilities registered for the WHO SAVE
LIVES: Clean Your Hands initiative and those participating in some national hand
hygiene campaigns were invited to participate in a global survey based on the

Page 36

World Health SAVE LIVES
@ | | BRm
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WHO HHSAF Global Survey 2011

@ s L
+ Participation of 2119
S e S e health-care settings
e e e e from 69 countries

compiescn f e Hand Hygrene Seit Assessment Framework (HHSAF).

The scrvey ctmctves mece Pree-fokd

g emenemee | ¢ Find more at http:/

vy nd

e e e s o www.who.int/gpsc/5may/
.:":1“‘.:.,,.. A hhsa framework/en/
s

coen DO SRRSOy « Scientific publication:

TRV, WA, HOMOTON, 3G PACIONS WINN 3 heath-care faclty. It
Tesemties 3 Questonnare and 3 sFuchured 1 five sectons, based on e fve

B. Allegranzi et al. American
b . ) . )
e e e et Journal of Infection Control

::-nmn'-l“;:“"“’m“m” 2014;42:224-30

WIgrec vales 0EING 100 PONts Wi each HHSAF ecton, 200ng WP 10 3
maumum overall score of 500 ponts. Based on 1 overal score. 3 oity 5
magrec © ore of four levels of progress.
1 nadequate (score of 0-12%) Rand hygens pracices and hand hygens
promotcn are cefoent Signfcant mprovement 5 requred.

WHO launches a new HHSAF Global Survey
starting on 1 June 2015 e~

HOW TO PARTICIPATE ? =
m All health-care facilities registered for =

SAVE LIVES: Clean Your Hands will be invited by WHO to
participate and submit their Framework results online

= Download the Framework at http://www.who.int/gpsc/5may/
hhsa framework/en/

and fill out the online form to give WHO your details
m Facilities’ identity and results will be kept strictly confidential

= Results will be issued on 13 October 2015, the 10
anniversary of the Clean Care is Safer Care programme

Hosted by Dr. Benedetta Allegranzi
A Webber Training Teleclass
www.webbertraining.com

Sponsored by the WHO First Global Patient Safety Challenge — Clean Care is Safer Care
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WHO Hand Hygiene Self-Assessment
Framework Global Survey May — Sept 2015

Use the Framework to identify where your facility
stands in terms of hand hygiene resources, practices
and promotion!

AND
By submitting your results online, help WHO
follow up the progress on hand hygiene worldwide
and identify areas for further improvement!

To participate in the global survey your health-care facility must be
registered for SAVE LIVES: Clean Your Hands

GET READY TO PARTICIPATE!!!
http://www.who.int/gpsc/Smay EN_PSP_GPSC1_5May_2015/en/

Page 39

9 ) NI et 300
Facilities awarded S =
With the " e
Hand Hygiene —_—
Excellence Award ——_ ===
in South-Fast Asia ==
and il ——————
Western Pacific, E =
in Furope, WHO Hand Hygiene
and i Latin Self-assessment
G America E Framework

www.handhygieneexcellenceaward.com
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”g ; ) ; ) ::)': now -—
http://www.handhygieneexcellenceaward.com
APSIC 2013 ONa] ¢ N '
8 On )
Shanghai Qregg of ‘
Asia-Pacific Hand Hygiene the Asi
Excellence Awards . Paciﬁ( :

2012-2013 of

and Sanitizing Relay! tinyurl.com/HHRelay
Try to break a world e e tt——
record — it is simple! s
Do pre and post e T
intervention (relay) oy e
compliance monitoring prdegts
Receive a certificate

Be part of a global report ¢ == s m"‘““”“

http://www.who.int/gpsc/5may/
EN_PSP_GPSC1_5May_ 2015/en/
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Get ready & Participate from 5 May to 5 Sept 2015

Get ready & Participate from 5 May to Sept 5 2015

Page 44
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¥ Hong Kong, 5 May 2014
START POINT

|

-

h
—
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I
e
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Hong Kong
5 May 2014
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Nt rearhy artininata froam A bz fn Coant B DN1E
Get ready & Par liIcIpate rrom o ;A.//dy to Sept 5 2015

Start Point

PR
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How to Handru

Have staff
practice in Duration of the entire procedure:
advance! e r;é*\ﬁ\ &G
o) “‘};‘»’. APy
‘}‘n’-:k: s ).‘_(’g '. =
i ’ > 8\, '
-?\ '7’ Id',/l':: \ |
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Hong Kong, 5 May 2014
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Page 55

ST VEANED: T S
~ 1st Hand Sanitizing Relay Guinness World Record
g~ Hong Kong Baptist Hospital , Hong Kong, 5 May 2014

R articipate from 5 Mayto Sept 5 2015
——

WA
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JOIN US!

From 5 May to 5 Sept 201

- “'
. u
~ 3
0:18 B
WHO Ha ndMygueneSa mzngR lay = New Gui s World Record
As v Ma 5 H:) orid Hand Hygiene Day VDlC\U'PﬂU'A>la“dl|h‘:'.‘/'4O ﬂler
Colla 11 r on Patient Sat r|( neva propose 10 all hospitai m

All mfo who |nt/5may/en/

Send your photos and videos to:
CleanHandsSavelives.org

See the explanatory video at: Page 57
tinyurl.com/HHRelay

5 May 2015 - this year is different

= Awareness raising - a social marketing strategy
#safeHANDS and country engagement

= Mobilisation - a year of activities

= Buildling on the evidence base - consolidating the
WHO improvement toolkit

= The role of hand hygiene in the Ebola outbreak

= Commitment to SAVE LIVES: Clean YOUR Hands
continues around the world!

Page 58
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Consolidating your use of the WHO
improvement toolkit

Tools and resources

Starter Kit:

4 HH Self-Assessment 4 HH ~ why, how and when
Framework brochure
doc, 281kb pdf, 407kb

4 Guide to HH Improvement 4 Your 5 Moments for Hand
pdf, 476kb Hygiene

pdf, 407kb

4 Guide to local ABHR
production 4 Sustaining improvement
doc, 737kb doc, 274kb

4 HH - why, how and when
brochure
paf, 476kd

Tools exist for you to adopt and adapt then to support local improvement.
They are proven to achieve change in patient safety if used as partof a
multi-modal strategy

,/f\\ System /F Reminders
‘\/\_/‘ Change ‘\-/ in the workplace
|m) Training /:\} Institutional
@ and education ‘@ safety climate
() Evaluation

\__/ and feedback

My 5 Moments for Hand Hygiene

201 4 Focus on caring for a patient
with a Urinary Catheter

P re——
ey

g P — . P at b
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My 5 Moments for Hand Hygiene My 5 Moments for Hand Hygiene
Focus on caring for a patient with : 2
a central venous catheter

5 May 2015 - this year is different

= Awareness raising - a social marketing strategy
#safeHANDS and country engagement

= Mobilisation - a year of activities

= Buildling on the evidence base - consolidating the
WHO improvement toolkit

= The role of hand hygiene in the Ebola outbreak

= Commitment to SAVE LIVES: Clean YOUR Hands
continues around the world!

Page 62
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Redemption Hospital,

Monrovia, May 2014
(Courtesy Dr Olivier Hagon)

Redemption Hospital,

Monrovia, September 2014
(Courtesy Dr Olivier Hagon
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Absence of IPC basic measures and
iInfrastructures both in the
community and in healthcare
settings led to the unprecedented
situation of this outbreak

Page 65

were problems pre-Ebola, exacerbated the
outbreak, and will remain problems post-Ebola

Indicator Liberia Sierra
Leone

Water supply 92% (urban areas; very 65% (rural areas; 50% fully ~ 60%
coverage poor reliability) functioning year-round)

Access to improved 18.9% 16.8% 13%
sanitation

Page 66
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The PPE obsession!

F’—.‘
\3' =
¥

Page 67

New WHO Guidelines on Hand Hygiene in
Health Care in the Context of Filovirus Disease
Outbreak Response

Guideline development process
= Development of key research

questions
GUIDELINE ON HAND HYGIENE IN HEALTH CARE = " ;
IN THE CONTEXT OF FILOVIRUS DISEASE Systematic literature reviews

OUTBREAK RESPONSE

= Evidence-to-recommendations
approach using the GRADE

D — = framework
1. Are chlorine solutions effective for hand :
hygiene in health care? = Expert consultation
3. Are chlorine solutions effective for disinfection | . \WHO Guideline Review
of gloves? .
Committee

5. Does the use of chlorine solutions for hand =
hygiene cause health workers’ skin irritation or Issued in December 2014

lesions, respigatorg side effects or any other http://www.who.int/mediacentre/news/
adverse reactions? ) . releases/2014/ebola-ppe-quidelines/en/
6. Does glove disinfection with chlorine solutions Page 68

cause damage to glove permeability
or increased perforations?
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We recommend performing hand hygiene, by using either
an alcohol-based handrub or soap and running water
applying the correct technique recommended by WHO

Alcohol-based handrubs should be made available at every
point of care (at the entrance and within the isolation rooms/
areas) and are the standard of care

If alcohol-based handrubs are unavailable, hand hygiene
should be performed with soap and running water
whenever necessary. When hands are visibly soiled, hand
hygiene should be performed with soap and running water

Strong recommendation, high-quality evidence for the
effectiveness of alcohol-based handrub or soap and water

Page 69

IPC/WASH in healthcare settings is a cornerstone of the Ebola
response

Patient safety and healthcare workers safety are equally
important during EVD care

Need for adequate preparedness, i.e. meeting minimum
requirements for IPC/WASH both in the community and in
healthcare

MOH leadership, partners coordination, and consistent reference
to and implementation of correct IPC standards are paramount

Need for including social mobilization and taking culture into
account in IPC messages

Need for building upon the current situation of increased attention
on IPC to improve basic structures and standards

Page 70
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Acknowledging work in
the field:

Hand hygiene in the control of Ebola and health 3 An image of Guinea,
R ' more than a year after the

Koy bt Ebola outbreak started —
il thanks to Dr Joyce
Hightower

2

Hand hygiene and
swmmames | [nfection prevention and
: control in Mali 2014-2015
— stopping the Ebola Virus
Disease Outbreak —
thanks to Dr JP Ngandu-

Mbanga

Guide to the local production of the license-free
WHO alcohol-based handrub formulation

From sugar can byproducts, at low costs — Mali, Africa, 2007

Hosted by Dr. Benedetta Allegranzi
A Webber Training Teleclass
www.webbertraining.com

36



10 Years of Clean Care is Safer Care
Prof Didier Pittet, World Health Organization
Sponsored by the WHO First Global Patient Safety Challenge — Clean Care is Safer Care

ia-l
% oQ i >

o

‘Local production of alcohol-based WHO formulation,
Monrovia, Liberia, November 2014 (Courtesy Dr Olivier Hagon)

Support: CleanHandsSavelives.org and Swiss National Aid

age 74
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WHO leadership commitment — hand hygiene
and Ebola in 2015

sateHANDS

Dr A. Nordstrom, WR, -
Sierra Leone

j V & | DrE. Kelley, Director,

WHO HQ SDS

Drs B. Aylward, A. Gasgasira,
J.M. Dangou WHO Ebola
West Africa

Save the Date:

ICPIC®#2013

Preliminary Programme 3rd ICPIC, 16-19 June 2015,
Geneva, Switzerland

International

Conference
on Prevention
& Infection Control

Ebola: Hands-On
Pre-ICPIC workshop
16 June 2015: 10AM to 5PM

www.icpic2015.com

See: www.ICPIC.com Page 76
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5 May 2015 — this year is different

= Awareness raising - a social marketing strategy
#safeHANDS and country engagement

= Mobilisation - a year of activities

= Buildling on the evidence base - consolidating the
WHO improvement toolkit

= The role of hand hygiene in the Ebola outbreak

= Commitment to SAVE LIVES: Clean YOUR Hands
continues, around the world!

Page 77
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POPS is... 2

Private
Organizations

for Patient
Safety

* A unique model that allows for a sense of ‘community’
with sharing of intelligence, expertise and most importantly
ownership of the challenge that is avoidable patient and
health worker harm — fogether working for the same outcome

It provides an enhanced global presence and image for all
involved, translating into a greater global reach

* An approach based on the principles of corporate social
responsibility, the work is focused on benefit to member
states, particularly those in low and middle-income countries

Page 78
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Examples of POPS Commitment

GOJO Supports World
SAVE - v Health Organization's
LIVES alie cL M SAVE Lives: Clean Your
Clean Your Hand: umﬁ hygiene Hands Annual Global
am Campaign
Hand Hygiene: Your Entrance Door to 3 surewash oo ) e
Safer, More Effective Interdisciplinary
Care Across the Continuum Blog

SureWash supports 5 May 2015 SAVE LIVES: Clean
your hands campaign
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www.who.int/gpsc/pops/en

v

Jérdme Lemané Apr 16
" World Hand Hygiene Day countdown is on
Ecolab Germany! @WHO @GLOBAL_POPS
safeHANDS

;&' Infection Prevention
Stop the spread of life-threatening infections: Clean your hands! “who
safeHANDS #5May #handhyaiene

7 1902
3M AVAGARD Z/ =
L ) L t Twoots . 1
Y g st ki i Quill -
e eaplopipt gt g ™ IV fecton Prevert u
‘ Set a reminder for May 5. We all can help The
WHO raise awareness for #handhygiene.

& A e /hD WHO SAVE LIVES: Clean

m ot vt Your Hands - 5 May 2015
° WHO 3x3 heal™) workers and ohers 10
Semonsya Pt cometmant 1 clean

] Nands » heath care by postng P
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Country campaigns committed to WHO call to action

Clean Care is Safer Care

WHO CleanHandsNet - a network of campaigning

countries WHO Patient Safety web site
Find out who has signed up to the
campaign
What is WHO CleanHandsNet? Latest WHO campaign and Hand Hygiene
R & CleanHandsNet global map of participants
“ ¢~ & png, 95kb Hand hygiene in the control of Ebola and
“". health system strengthening
hand hygiene p: i ivities as a national priority is key
for sustainability. Efforts have therefore been made to support countries or Private Organizations for Patient Safety
areas with large scale activities to promote hand hygiene in health care. (POPS) for Hand Hygiene

WHO Patient Safety supports an informal network of coordinators/leaders of
such activities with the aim of sharing experiences and leamning from each

other. Al this moment there are 48 participants in the network with #safeHANDS promotional video
ivities to hand hygiene in health care either as
specific activities or as part of infection prevention and control activities or _
L___patient safety initiatives.

Page 81

Page 82

Examples of country work 2015 (1)

Collebrsns IO autns |

g bl durrarrid ey el A

W1 Jornada Na nal la M ] AN . o 2 aoe

o 0n 1ions do Maiion e Adintint (S M ¥ Vi Hand Hygiene Promotion Activities
e 848 | vk, china

El camino transitado en Argentina y From 2005 to 2015
en el Mundo

SIS

Intect on CM' 100)
-

Republic o Turkey Ministry of Hesbth,
Hiscettepe Ustversity and Workd Heelth Orgenization Country Offce in Tarkey and
Turkish Society of Hogpial Infoctions and Contool
o the hemour of youe cormpuany al the ceicbeation of
Sove Lives Clown Your Hods Intlative
o Tiesdhay, S0k Mty 2015, of 1100 b
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< Department of Health

Iinfection prevention is at the heart of strengthening health care system

Examples of country work 2015 (2)

0w

= Department of Health
SAVE LIVES: Clean Your Hands Campaign promotes
action at the point of patient care

e

== Department of Health

exists as an important topic to prevent
hospital acquired infection Join the

. PAHO/WHO .
MAY5 SAVE LIVES: Clean Your Hands World
Day+10 years of the "Clean care is Safer Care”
program #SafeHANDS

LR

Examples of country work 2015 (3)

Infectis

S lafec
“ Africa

jon Control
Network

World Hand Hygiene Day - 5th May 2015

5 May 2015, World Hand Hygiene day

Hosted by Dr. Benedetta Allegranzi
A Webber Training Teleclass

www.webbertraining.com

42



10 Years of Clean Care is Safer Care
Prof Didier Pittet, World Health Organization
Sponsored by the WHO First Global Patient Safety Challenge — Clean Care is Safer Care

Commitment in Sierra Leone:
Country pledge, campaign activities, hospital
reqistrations

Dr Alaa Gad, IPC Team Miranda Deeves, IPC Team
Page 86
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Too many people to mention
WHO website acknowledgments — those
featuring 5 May 2015

Clean Hands Saves Lives [3

Clean Hands Save India [3

Health in Your Hands - The Global Public-Private Partnership for Handwashing [2
Health Quality and Safety Commission New Zealand [2

Hospital Nacional de Nifos (Costa Rica) [3

Infection Prevention and Control Canada (IPAC) 2

Infection Prevention Society (UK and Ireland) [2

Institute for Healthcare Improvement (IHI) [3

International Federation for Infection Control (IFIC) [3 Thank you!
International Society of Chemotherapy for Infection and Cancer [3

Le réseau CClin - Adin, France [3

Mission Mains Propres, France [3

MRSA Survivors Network [2

National Hand Hygiene Campaign Australia [3

National Hand Hygiene Campaign Argentina [2

National Hand Hygiene Campaign Hong Kong Special Administrative Region [3
National Hand Hygiene Campaign Portugal [3

STOP! Clean Your Hands campaign (Canada) (2

Stop sepsis save lives [2 Page 87

Clean Care is Safer Care 2005-2015
Ten years, number 10 - more to come in 2015!
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THIERRY CROUZET

CLEAN HANDS
SAVE LIVES

FOREWORD

Dr. Margaret Chan
WHO Director-General
Sir Liam Donaldson
WHO Patient Safety
Envoy

L'AGE
D’HOMME
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Follow, like and spread
@didierpittet
@GLOBAL_POPS
@WHO

who.int/Smay/en/
g+ CleanHandsSavelives.org

i‘!?u

flickr

#safeHANDS

Private
Organizations
for Patient
Safety Page 91

The next WHO teleclass ....
May 13, 2015

UNDERSTANDING CONSUMER PERCEPTIONS OF HAI AND
HAND HYGIENE THROUGH A GLOBAL SURVEY

Claire Kilpatrick, World Health Organization
Dr. Maryanne McGuckin, McGuckin Meathods International

Objectives ....

- Report the results of a 2014 Consumer Global Survey on knowledge, perceptions, and
information sources for hand hygiene compliance in healthcare settings.

- Outline those variables that influence consumers' willingness and behaviors in asking
health workers to perform hand hygiene.

- Describe considerations for connecting with consumers as positive influencers in the
promotion of hand hygiene based on the results presented.

www.webbertraining.com/schedulep1.php
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